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INTRODUCTION

Congratulations on selecting your new Chrysler Group
LLC vehicle. Be assured that it represents precision
workmanship, distinctive styling, and high quality - all
essentials that are traditional to our vehicles.

This Owner’s Manual has been prepared with the assis-
tance of service and engineering specialists to acquaint
you with the operation and maintenance of your vehicle.
It is supplemented by Warranty Information, and various
customer-oriented documents. Please take the time to
read these publications carefully. Following the instruc-
tions and recommendations in this manual will help
assure safe and enjoyable operation of your vehicle.

NOTE: After reviewing the owner information, it
should be stored in the vehicle for convenient referenc-
ing and remain with the vehicle when sold.

When it comes to service, remember that your authorized
dealer knows your vehicle best, has factory-trained tech-
nicians and genuine parts, and cares about your satisfac-
tion.

HOW TO USE THIS MANUAL

Consult the Table of Contents to determine which section
contains the information you desire.

Since the specification of your vehicle depends on the
items of equipment ordered, certain descriptions and
illustrations may differ from your vehicle’s equipment.

The detailed index at the back of this Owner’s Manual
contains a complete listing of all subjects.

Consult the following table for a description of the
symbols that may be used on your vehicle or throughout
this Owner’s Manual:
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NOTE: It is illegal to remove or alter the VIN.

VEHICLE MODIFICATIONS/ALTERATIONS

WARNING!

Any modifications or alterations to this vehicle could
seriously affect its roadworthiness and safety and
may lead to a collision resulting in serious injury or
death.

VIN Location
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To Unlock From The Driver’s Side:

With a valid Passive Entry RKE transmitter within 5 ft
(1.5 m) of the driver door handle, grab the front driver
door handle to unlock the driver’s door automatically.
The interior door panel lock knob will raise when the
door is unlocked.

NOTE: If “Unlock All Doors 1st Press” is programmed all
doors will unlock when you grab hold of the front
driver’s door handle. To select between “Unlock Driver
Door 1st Press” and “Unlock All Doors 1st Press”, refer to
“Uconnect® Settings” in “Understanding Your Instru-
ment Panel” for further information.

To Unlock From The Passenger Side:

With a valid Passive Entry RKE transmitter within 5 ft
(1.5 m) of the passenger door handle, grab the front
passenger door handle to unlock both doors automati-
cally. The interior door panel lock knob will raise when
the door is unlocked.

NOTE: All doors will unlock when the front passenger
door handle is grabbed regardless of the driver’s door
unlock preference setting (“Unlock Driver Door 1st
Press” or “Unlock All Doors 1st Press”).

Grab The Door Handle To Unlock
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Preventing Inadvertent Locking Of Passive Entry RKE
Transmitter In Vehicle

To minimize the possibility of unintentionally locking a
Passive Entry RKE transmitter inside your vehicle, the
Passive Entry system is equipped with an automatic door
unlock feature which will function if the ignition switch
is in the OFF position

If one of the vehicle doors is open and the door panel
switch is used to lock the vehicle, once all open doors
have been closed the vehicle checks the inside and
outside of the vehicle for any valid Passive Entry RKE
transmitters. If one of the vehicle’s Passive Entry RKE
transmitters is detected inside the vehicle, and no other
valid Passive Entry RKE transmitters are detected out-
side the vehicle, the Passive Entry System automatically
unlocks all vehicle doors and chirps the horn three times
(on the third attempt ALL doors will lock and the Passive
Entry RKE transmitter can be locked in the vehicle).

To Enter The Trunk:

With a valid Passive Entry RKE transmitter within 5 ft
(1.5 m) of the deck lid, press the button on the located on
the center of the light bar which is located on the deck lid
above the license plate.

Trunk Passive Entry Button
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NOTE: If you inadvertently leave your vehicle’s Passive
Entry RKE transmitter in the trunk and try to close the
deck lid, the deck lid will automatically unlatch, unless
another one of the vehicle’s Passive Entry RKE transmit-
ters is outside the vehicle and within 5 ft (1.5 m) of the
deck lid.

To Lock The Vehicle’s Doors:

With one of the vehicle’s Passive Entry RKE transmitters
within 5 ft (1.5 m) of the driver or passenger front door
handles, press the door handle LOCK button to lock both
doors.

Do NOT grab the door handle, when pressing the door
handle lock button. This could unlock the door(s).

Press The Door Handle Button To Lock
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NOTE:

• After pressing the door handle LOCK button, you
must wait two seconds before you can lock or unlock
the doors, using either Passive Entry door handle. This
is done to allow you to check if the vehicle is locked by
pulling the door handle, without the vehicle reacting
and unlocking.

• The Passive Entry system will not operate if the RKE
transmitter battery is dead.

The vehicle doors can also be locked by using the RKE
transmitter lock button or the lock button located on the
vehicle’s interior door panel.

Do NOT Grab The handle When Locking
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WINDOWS

Power Windows

The window controls on the driver’s door control both of
the door windows.

There is a single window control on the passenger’s door
trim panel that operates the window on the passenger’s
door. The window controls will operate only when the
ignition switch is in the ON/RUN or ACC position.

NOTE:

• The Key Off Power Delay feature will allow the power
windows to operate for up to 60 minutes after the
ignition is turned OFF. This feature is cancelled when
either front door is opened. The time for this feature is
programmable. Refer to “Electronic Vehicle Informa-
tion Center (EVIC)/Personal Settings (Customer- Pro-
grammable Features)” in “Understanding Your Instru-
ment Panel” for further information.

• The door window will lower slightly if it is closed
completely when opening the door. The window will
return to its fully closed position after closing the door.
This action allows the door to open without resistance
and prevents window and seal damage.

Power Window Switches
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WARNING!

Never leave children unattended in a vehicle, and do
not let children play with power windows. Do not
leave the key fob in or near the vehicle, and do not
leave a vehicle equipped with Keyless Enter-N-Go™
in the ACC or ON/RUN mode. Occupants, particu-
larly unattended children, can become entrapped by
the windows while operating the power window
switches. Such entrapment may result in serious
injury or death.

AUTO-Down Feature

The driver’s door power window switch and passenger
door power window switch have an AUTO-down fea-
ture. Press the window switch to the second detent,
release, and the window will go down automatically.

To open the window part way, press the window switch
to the first detent and release it when you want the
window to stop.

To stop the window from going all the way down during
the AUTO-down operation, pull up on the switch briefly.

The power window switches will remain active for up to
60 minutes after the ignition switch is turned OFF.
Opening either door will cancel this feature. The time for
this feature is programmable. Refer to “Electronic Vehicle
Information Center (EVIC)/Personal Settings (Customer-
Programmable Features)” in “Understanding Your In-
strument Panel” for further information.

Wind Buffeting

Wind buffeting can be described as the perception of
pressure on the ears or a helicopter-type sound in the
ears. Your vehicle may exhibit wind buffeting with the
windows down, or the sunroof (if equipped) in certain
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open or partially open positions. This is a normal occur-
rence and can be minimized. If the buffeting occurs with
one window open, then open the other window to
minimize the buffeting. If the buffeting occurs with the
sunroof open, then adjust the sunroof opening to mini-
mize the buffeting.

TRUNK LOCK AND RELEASE

The trunk lid can be released from inside the vehicle by
pressing the Trunk Release button. The button is located
on the instrument panel to the left of the steering wheel.

NOTE: The transmission must be in PARK before the
button will operate. If equipped with a manual transmis-
sion, the vehicle speed must be under 5 mph (8 km/h)
before the button will operate.

The trunk lid can be released from
outside the vehicle by pressing the
Trunk Release button on the Re-
mote Keyless Entry (RKE) trans-
mitter twice within five seconds
or by using the external release
switch located on the underside of
the decklid overhang. The release
feature will function only when
the vehicle is in the unlock
condition.

Trunk Release
Button
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With the ignition switch in the ON/RUN position, the
Trunk Open symbol will display in the instrument cluster
indicating that the trunk is open. The odometer display
will reappear once the trunk is closed.

With the ignition switch in the OFF position or the key
removed from the ignition switch, the Trunk Open sym-
bol will display until the trunk is closed.

Refer to “Keyless Enter-N-Go™” in “Things To Know
Before Starting Your Vehicle” for more information on
trunk operation with the Passive Entry feature.

TRUNK SAFETY WARNING

WARNING!

Do not allow children to have access to the trunk,
either by climbing into the trunk from outside, or
through the inside of the vehicle. Always close the
trunk lid when your vehicle is unattended. Once in
the trunk, young children may not be able to escape,
even if they entered through the rear seat. If trapped
in the trunk, children can die from suffocation or
heat stroke.

Trunk Emergency Release

As a security measure, a Trunk Internal Emergency
Release lever is built into the trunk latching mechanism.
In the event of an individual being locked inside the
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trunk, the trunk can be simply opened by pulling on the
glow-in-the-dark handle attached to the trunk latching
mechanism.

OCCUPANT RESTRAINTS

Some of the most important safety features in your
vehicle are the restraint systems:

• Three-point lap and shoulder belts for the driver and
all passengers

• Advanced Front Air Bags for driver and front passen-
ger

• Supplemental Side Air Bag Inflatable Curtains (SABIC)
for the driver and passengers seated next to a window

• Supplemental Seat-Mounted Side Air Bags (SAB) for
the driver and front outboard passenger

• An energy-absorbing steering column and steering
wheel

• Knee bolsters/blockers for front seat occupants

Trunk Emergency Internal Release
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• Front seat belts incorporate pretensioners that may
enhance occupant protection by managing occupant
energy during an impact event

• All seat belt systems (except the driver’s) include
Automatic Locking Retractors (ALRs), which lock the
seat belt webbing into position by extending the belt
all the way out and then adjusting the belt to the
desired length to restrain a child seat or secure a large
item in a seat — if equipped

Please pay close attention to the information in this
section. It tells you how to use your restraint system
properly, to keep you and your passengers as safe as
possible.

If you will be carrying children too small for adult-sized
seat belts, the seat belts or the Lower Anchors and Tether
for CHildren (LATCH) feature also can be used to hold
infant and child restraint systems. For more information
on LATCH, refer to Lower Anchors and Tether for
CHildren (LATCH).

NOTE: The Advanced Front Air Bags have a multistage
inflator design. This allows the air bag to have different
rates of inflation based on several factors, including the
severity and type of collision.

Here are some simple steps you can take to minimize the
risk of harm from a deploying air bag:

1. Children 12 years old and under should always ride
buckled up in a rear seat.
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WARNING!

Infants in rear facing child restraints should never
ride in the front seat of a vehicle with a passenger
Advanced Front Air Bag. An air bag deployment can
cause severe injury or death to infants in that posi-
tion.

Children that are not big enough to wear the vehicle seat
belt properly (see section on Child Restraints) should be
secured in the rear seat in child restraints or belt-
positioning booster seats. Older children who do not use
child restraints or belt-positioning booster seats should
ride properly buckled up in the rear seat. Never allow
children to slide the shoulder belt behind them or under
their arm.

If a child from 1 to 12 years old (not in a rear facing child
seat) must ride in the front passenger seat, move the seat
as far back as possible and use the proper child restraint.
(Refer to “Child Restraints”)

You should read the instructions provided with your
child restraint to make sure that you are using it properly.

2. All occupants should always wear their lap and
shoulder belts properly.

3. The driver and front passenger seats should be
moved back as far as practical to allow the Advanced
Front Air Bags room to inflate.

4. Do not lean against the door or window. If your
vehicle has side air bags, and deployment occurs, the
side air bags will inflate forcefully into the space
between you and the door.
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5. If the air bag system in this vehicle needs to be
modified to accommodate a disabled person, contact
the Customer Center. Phone numbers are provided
under �If You Need Assistance�.

WARNING!

• Relying on the air bags alone could lead to more
severe injuries in a collision. The air bags work
with your seat belt to restrain you properly. In
some collisions, the air bags won’t deploy at all.
Always wear your seat belts even though you have
air bags.

(Continued)

WARNING! (Continued)
• Being too close to the steering wheel or instrument

panel during Advanced Front Air Bag deployment
could cause serious injury, including death. Air
Bags need room to inflate. Sit back, comfortably
extending your arms to reach the steering wheel or
instrument panel.

• Supplemental Side Air Bag Inflatable Curtain
(SABIC) — if equipped and Seat-Mounted Side Air
Bags (SAB) also need room to inflate. Do not lean
against the door or window. Sit upright in the
center of the seat.

(Continued)
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WARNING! (Continued)
• In a collision, you and your passengers can suffer

much greater injuries if you are not properly buck-
led up. You can strike the interior of your vehicle or
other passengers, or you can be thrown out of the
vehicle. Always be sure you and others in your
vehicle are buckled up properly.

• Being too close to the Supplemental Side Air Bag
Inflatable Curtain (SABIC) — if equipped and/or
Seat-Mounted Side Air Bag (SAB) during deploy-
ment could cause you to be severely injured or
killed.

Buckle up even though you are an excellent driver, even
on short trips. Someone on the road may be a poor driver
and cause a collision that includes you. This can happen
far away from home or on your own street.

Research has shown that seat belts save lives, and they
can reduce the seriousness of injuries in a collision. Some
of the worst injuries happen when people are thrown
from the vehicle. Seat belts reduce the possibility of
ejection and the risk of injury caused by striking the
inside of the vehicle. Everyone in a motor vehicle should
be belted at all times.

Lap/Shoulder Belts

All seating positions in your vehicle are equipped with
lap/shoulder belts.

The belt webbing retractor is designed to lock during
very sudden stops or impacts. This feature allows the
shoulder part of the belt to move freely with you under
normal conditions. However, in an collision, the belt will
lock and reduce your risk of striking the inside of the
vehicle or being thrown out.
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WARNING!

• It is dangerous to ride in a cargo area, inside or
outside of a vehicle. In a collision, people riding in
these areas are more likely to be seriously injured
or killed.

• Do not allow people to ride in any area of your
vehicle that is not equipped with seats and seat
belts.

• Be sure everyone in your vehicle is in a seat and
using a seat belt properly.

• Wearing a seat belt incorrectly is dangerous. Seat
belts are designed to go around the large bones of
your body. These are the strongest parts of your
body and can take the forces of a collision best.

• Wearing your belt in the wrong place could make
your injuries in a collision much worse. You might
suffer internal injuries, or you could even slide out

(Continued)

WARNING! (Continued)
of part of the belt. Follow these instructions to wear
your seat belt safely and to keep your passengers
safe, too.

• Two people should never be belted into a single
seat belt. People belted together can crash into one
another in a collision, hurting one another badly.
Never use a lap/shoulder belt or a lap belt for more
than one person, no matter what their size.

Lap/Shoulder Belt Operating Instructions

1. Enter the vehicle and close the door. Sit back and
adjust the front seat.

2. The seat belt latch plate is contacting the seat when the
belt is routed through the seat web guide. When the
belt is routed outside of the seat web guide, the latch
plate will contact the quarter trim panel. Grasp the
latch plate and pull out the belt. Slide the latch plate
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up the webbing as far as necessary to make the belt go
around your lap.

3. When the belt is long enough to fit, insert the latch
plate into the buckle until you hear a “click.”

Latch Plate Latch Plate To Buckle
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WARNING!

• A belt that is buckled into the wrong buckle will
not protect you properly. The lap portion could ride
too high on your body, possibly causing internal
injuries. Always buckle your belt into the buckle
nearest you.

• A belt that is too loose will not protect you prop-
erly. In a sudden stop, you could move too far
forward, increasing the possibility of injury. Wear
your seat belt snug.

• A belt that is worn under your arm is dangerous.
Your body could strike the inside surfaces of the
vehicle in a collision, increasing head and neck
injury. A belt worn under the arm can cause inter-
nal injuries. Ribs are not as strong as shoulder
bones. Wear the belt over your shoulder so that

(Continued)

WARNING! (Continued)
your strongest bones will take the force in a colli-
sion.

• A shoulder belt placed behind you will not protect
you from injury during a collision. You are more
likely to hit your head in a collision if you do not
wear your shoulder belt. The lap and shoulder belt
are meant to be used together.

4. Position the lap belt across your thighs, below your
abdomen. To remove slack in the lap belt portion, pull
up a bit on the shoulder belt. To loosen the lap belt if
it is too tight, tilt the latch plate and pull on the lap
belt. A snug belt reduces the risk of sliding under the
belt in a collision.
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WARNING!

• A lap belt worn too high can increase the risk of
internal injury in a collision. The belt forces won’t
be at the strong hip and pelvic bones, but across
your abdomen. Always wear the lap belt as low as
possible and keep it snug.

• A twisted belt cannot do its job as well. In a
collision, it could even cut into you. Be sure the belt
is straight. If you cannot straighten a belt in your
vehicle, take it to your authorized dealer immedi-
ately and have it fixed.

5. Position the shoulder belt on your chest so that it is
comfortable and not resting on your neck. The retrac-
tor will withdraw any slack in the belt.

6. To release the belt, push the red button on the buckle.
The belt will automatically retract to its stowed posi-
tion. If necessary, slide the latch plate down the
webbing to allow the belt to retract fully.

Removing Slack From Belt
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WARNING!

A frayed or torn belt could rip apart in a collision and
leave you with no protection. Inspect the belt system
periodically, checking for cuts, frays, or loose parts.
Damaged parts must be replaced immediately. Do
not disassemble or modify the system. Seat belt
assemblies must be replaced after a collision if they
have been damaged (bent retractor, torn webbing,
etc.).

Lap/Shoulder Belt Untwisting Procedure

Use the following procedure to untwist a twisted lap/
shoulder belt.

1. Position the latch plate as close as possible to the
anchor point.

2. At about 6 to 12 in (15 to 30 cm) above the latch plate,
grasp and twist the belt webbing 180 degrees to create
a fold that begins immediately above the latch plate.

3. Slide the latch plate upward over the folded webbing.
The folded webbing must enter the slot at the top of
the latch plate.

4. Continue to slide the latch plate up until it clears the
folded webbing.

Seat Belts In Passenger Seating Positions

The seat belts in the passenger seating positions are
equipped with Automatic Locking Retractors (ALR)
which are used to secure a child restraint system. For
additional information, refer to “Installing Child Re-
straints Using The Vehicle Seat Belt” under the “Child
Restraints” section. The chart below defines the type of
feature for each seating position.
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Driver Center Passenger
First Row N/A N/A ALR

Second Row ALR ALR ALR

• N/A — Not Applicable

• ALR — Automatic Locking Retractor

If the passenger seating position is equipped with an
ALR and is being used for normal usage:

Only pull the belt webbing out far enough to comfortably
wrap around the occupant’s mid-section so as to not
activate the ALR. If the ALR is activated, you will hear a
ratcheting sound as the belt retracts. Allow the webbing
to retract completely in this case and then carefully pull
out only the amount of webbing necessary to comfort-
ably wrap around the occupant’s mid-section. Slide the
latch plate into the buckle until you hear a �click.�

Automatic Locking Retractor Mode (ALR) — If
Equipped

In this mode, the shoulder belt is automatically pre-
locked. The belt will still retract to remove any slack in
the shoulder belt. The Automatic Locking Mode is avail-
able on all passenger-seating positions with a combina-
tion lap/shoulder belt. Use the Automatic Locking Mode
anytime a child safety seat is installed in a seating
position that has a belt with this feature. Children 12
years old and under should always be properly re-
strained in the rear seat.

How To Engage The Automatic Locking Mode

1. Buckle the combination lap and shoulder belt.

2. Grasp the shoulder portion and pull downward until
the entire belt is extracted.
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3. Allow the belt to retract. As the belt retracts, you will
hear a clicking sound. This indicates the safety belt is
now in the Automatic Locking Mode.

How To Disengage The Automatic Locking Mode

Unbuckle the combination lap/shoulder belt and allow it
to retract completely to disengage the Automatic Locking
Mode and activate the vehicle sensitive (emergency)
locking mode.

WARNING!

• The belt and retractor assembly must be replaced if
the seat belt assembly Automatic Locking Retractor
(ALR) feature or any other seat belt function is not
working properly when checked according to the
procedures in the Service Manual.

• Failure to replace the belt and retractor assembly
could increase the risk of injury in collisions.

Energy Management Feature

This vehicle has a safety belt system with an Energy
Management feature in the front seating positions to help
further reduce the risk of injury in the event of a head-on
collision.

This safety belt system has a retractor assembly that is
designed to release webbing in a controlled manner. This
feature is designed to help reduce the belt force acting on
the occupant’s chest.

Seat Belt Pretensioners

The seat belts for both front seating positions are
equipped with pretensioning devices that are designed to
remove slack from the seat belt in the event of a collision.
These devices may improve the performance of the seat
belt by assuring that the belt is tight about the occupant
early in a collision. Pretensioners work for all size occu-
pants, including those in child restraints.
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NOTE: These devices are not a substitute for proper seat
belt placement by the occupant. The seat belt still must be
worn snugly and positioned properly.

The pretensioners are triggered by the Occupant Re-
straint Controller (ORC). Like the air bags, the preten-
sioners are single use items. A deployed pretensioner or
a deployed air bag must be replaced immediately.

Enhanced Seat Belt Use Reminder System
(BeltAlert®)

BeltAlert® is a feature intended to remind the driver and
front passenger (if equipped with front passenger
BeltAlert®) to fasten their seat belts. The feature is active
whenever the ignition is on. If the driver or front seat
passenger is unbelted, the Seat Belt Reminder Light will
turn on and remain on until both front seat belts are
fastened.

The BeltAlert® warning sequence begins after the vehicle
speed is over 5 mph (8 km/h), by blinking the Seat Belt

Reminder Light and sounding an intermittent chime.
Once the sequence starts, it will continue for the entire
duration or until the respective seatbelts are fastened.
After the sequence completes, the Seat Belt Reminder
Light remains illuminated until the respective seat belts
are fastened. The driver should instruct all other occu-
pants to fasten their seat belts. If a front seat belt is
unbuckled while traveling at speeds greater than 5 mph
(8 km/h), BeltAlert® will provide both audio and visual
notification.

The front passenger seat BeltAlert® is not active when
the front passenger seat is unoccupied. BeltAlert® may
be triggered when an animal or heavy object is on the
front passenger seat or when the seat is folded flat (if
equipped). It is recommended that pets be restrained in
the rear seat in pet harnesses or pet carriers that are
secured by seat belts, and cargo is properly stowed.
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BeltAlert® can be enabled or disabled by your autho-
rized dealer. Chrysler Group LLC does not recommend
deactivating BeltAlert®.

NOTE: Although BeltAlert® has been deactivated, the
Seat Belt Reminder Light will continue to illuminate
while the driver’s or front passenger (if equipped with
BeltAlert®) seat belt remains unfastened.

Seat Belts And Pregnant Women

We recommend that pregnant women use the seat belts
throughout their pregnancy. Keeping the mother safe is
the best way to keep the baby safe.

Pregnant women should wear the lap part of the belt
across the thighs and as snug across the hips as possible.
Keep the belt low so that it does not come across the
abdomen. That way the strong bones of the hips will take
the force if there is a collision.

Seat Belt Extender

If a seat belt is too short even when fully extended and
when the adjustable upper shoulder belt anchorage (if
equipped) is in its lowest position, your authorized
dealer can provide you with a seat belt extender. This
extender should be used only if the existing belt is not
long enough. When it is not required, remove the ex-
tender and store it.

WARNING!

Using a seat belt extender when not needed can
increase the risk of injury in a collision. Only use
when the seat belt is not long enough when it is worn
low and snug and in the recommended seating posi-
tions. Remove and store the extender when not
needed.
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Supplemental Restraint System (SRS) — Air Bags

This vehicle has Advanced Front Air Bags for both the
driver and front passenger as a supplement to the seat
belt restraint systems. The driver’s Advanced Front Air
Bag is mounted in the center of the steering wheel. The
passenger’s Advanced Front Air Bag is mounted in the
instrument panel, above the glove compartment. The
words SRS AIRBAG are embossed on the air bag covers.

NOTE: The Driver and Front Passenger Advanced Front
Air Bags are certified to the new Federal regulations for
Advanced Air Bags.

Advanced Front Air Bag And Knee Bolster Locations

1 — Driver And Passenger Advanced Front Air Bags
2 — Knee Bolster
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The Advanced Front Air Bags have a multistage inflator
design. This allows the air bag to have different rates of
inflation based on several factors, including the severity
and type of collision.

This vehicle may be equipped with driver and/or front
passenger seat track position sensors that may adjust the
inflation rate of the Advanced Front Air Bags based upon
seat position.

This vehicle may be equipped with a driver and/or front
passenger seat belt buckle switch that detects whether
the driver or front passenger seat belt is fastened. The
seat belt buckle switch may adjust the inflation rate of the
Advanced Front Air Bags.

This vehicle is equipped with Supplemental Seat-
Mounted Side Air Bags (SAB) to provide enhanced
protection for an occupant during a side impact. The
Supplemental Seat-Mounted Side Air Bags are located in
the outboard side of the front seats.

This vehicle is equipped with Supplemental Side Air Bag
Inflatable Curtains (SABIC) to protect the driver, front,
and rear passengers sitting next to a window. The SABIC
air bags are located above the side windows and their
covers are also labeled: SRS AIRBAG.

NOTE:

• Air Bag covers may not be obvious in the interior trim,
but they will open during air bag deployment.

• After any collision, the vehicle should be taken to an
authorized dealer immediately.

Air Bag System Components

Your vehicle may be equipped with the following air bag
system components:

• Occupant Restraint Controller (ORC)

• Air Bag Warning Light
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• Steering Wheel and Column

• Instrument Panel

• Knee Impact Bolster

• Driver Advanced Front Air Bag

• Passenger Advanced Front Air Bag

• Supplemental Seat-Mounted Side Air Bags (SAB)

• Supplemental Side Air Bag Inflatable Curtains (SABIC)

• Front and Side Impact Sensors

• Front Seat Belt Pretensioners, Seat Belt Buckle Switch,
and Seat Track Position Sensors

Advanced Front Air Bag Features

The Advanced Front Air Bag system has multistage
driver and front passenger air bags. This system provides
output appropriate to the severity and type of collision as

determined by the Occupant Restraint Controller (ORC),
which may receive information from the front impact
sensors.

The first stage inflator is triggered immediately during an
impact that requires air bag deployment. This low output
is used in less severe collisions. A higher energy output is
used for more severe collisions.

WARNING!

• No objects should be placed over or near the air bag
on the instrument panel, because any such objects
could cause harm if the vehicle is in a collision
severe enough to cause the air bag to inflate.

• Do not put anything on or around the air bag
covers or attempt to open them manually. You may
damage the air bags and you could be injured
because the air bags may no longer be functional.

(Continued)
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Outside Mirrors

To receive maximum benefit, adjust the outside mirror(s)
to center on the adjacent lane of traffic and a slight
overlap of the view obtained from the inside mirror.

NOTE: The passenger side convex outside mirror will
give a much wider view to the rear, and especially of the
lane next to your vehicle.

WARNING!

Vehicles and other objects seen in the passenger side
convex mirror will look smaller and farther away
than they really are. Relying too much on your
passenger side convex mirror could cause you to
collide with another vehicle or other object. Use your
inside mirror when judging the size or distance of a
vehicle seen in the passenger side convex mirror.

Outside Mirrors Folding Feature

The mirrors are equipped with a rotational hinge. The
mirrors have one detent (clockwise) towards the rear of
the vehicle and three detent’s (counterclockwise) towards
the front of the vehicle.

Folding Mirrors
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Power Mirrors

The power mirror controls are located on the driver’s
door trim panel. To adjust a mirror, turn the control wand
toward the left or right mirror positions indicated. Tilt the
control wand in the direction you want the mirror to
move. When you are finished adjusting the mirror, turn
the control to the center position to prevent accidentally
moving a mirror.

Heated Mirrors — If Equipped

These mirrors are heated to melt frost or ice. This
feature can be activated whenever you turn on the

rear window defroster (if equipped). Some vehicles may
not be equipped with rear window defroster, in this case

Power Mirror Control

106 UNDERSTANDING THE FEATURES OF YOUR VEHICLE



the heated mirrors will still function as intended. Refer to
“Rear Window Features” in “Understanding The Fea-
tures Of Your Vehicle” for further information.

Illuminated Vanity Mirrors

An illuminated vanity mirror is on the sun visor. To use
the mirror, rotate the sun visor downward and swing the
mirror cover upward. The light turns on automatically.
Close the mirror cover to turn off the light.

“Slide-On-Rod” And Extender Features Of Sun
Visor

To use the “Slide-On-Rod” feature of the sun visor, rotate
the sun visor downward and swing the sun visor so it is
parallel to the side window, grabbing the sun visor with
your left hand pull rearwards until the sun visor is in the

Illuminated Vanity Mirror
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desired position. To use the extender feature of the sun
visor, grab the extender which is located at the rear of the
visor and pull rearward.

Uconnect® Phone — IF EQUIPPED

Uconnect® Phone is a voice-activated, hands-free, in-
vehicle communications system. Uconnect® Phone al-
lows you to dial a phone number with your mobile
phone using simple voice commands (e.g., “Call” �
“Mike” � “Work” or “Dial” � “248-555-1212”). Your
mobile phone’s audio is transmitted through your vehi-
cle’s audio system; the system will automatically mute
your radio when using the Uconnect® Phone.

NOTE: The Uconnect® Phone requires a mobile phone
equipped with the Bluetooth® “Hands-Free Profile”,
Version 0.96 or higher. See the Uconnect® website for
supported phones.

For Uconnect® Customer Support: U.S. residents - visit
www.UconnectPhone.com or call 1–877–855–8400. Cana-
dian Residents - visit www.UconnectPhone.com or call,
1-800-465–2001 (English) or 1-800-387-9983 (French).

Slide-On-Rod Extender
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Uconnect® Phone allows you to transfer calls between
the system and your mobile phone as you enter or exit
your vehicle and enables you to mute the system’s
microphone for private conversation.

The Uconnect® Phone is driven through your
Bluetooth® “Hands-Free Profile” mobile phone.
Uconnect® features Bluetooth® technology - the global
standard that enables different electronic devices to con-
nect to each other without wires or a docking station, so
Uconnect® Phone works no matter where you stow your
mobile phone (be it your purse, pocket, or briefcase), as
long as your phone is turned on and has been paired to
the vehicle’s Uconnect® Phone. The Uconnect® Phone
allows up to seven mobile phones to be linked to the
system. Only one linked (or paired) mobile phone can be
used with the system at a time. The system is available in
English, Spanish, or French languages.

WARNING!

Any voice commanded system should be used only
in safe driving conditions following all applicable
laws, including laws regarding phone use. Your at-
tention should be focused on safely operating the
vehicle. Failure to do so may result in a collision
causing serious injury or death.

Uconnect® Phone Button

The radio or steering wheel controls (if
equipped) will contain the two control buttons
(Uconnect® Phone button and Voice Com-
mand button) that will enable you to

access the system. When you press the button you will
hear the word Uconnect® followed by a BEEP. The
beep is your signal to give a command.
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Voice Command Button

Actual button location may vary with the ra-
dio. The individual buttons are described in the
“Operation” section.

The Uconnect® Phone can be used with any Hands-Free
Profile certified Bluetooth® mobile phone. See the
Uconnect® website for supported phones. Refer to your
mobile service provider or the phone manufacturer for
details.

The Uconnect® Phone is fully integrated with the vehi-
cle’s audio system. The volume of the Uconnect® Phone
can be adjusted either from the radio volume control
knob or from the steering wheel radio control (right
switch), if so equipped.

The radio display will be used for visual prompts from
the Uconnect® Phone such as “CELL” or caller ID on
certain radios.

Operation

Voice commands can be used to operate the Uconnect®
Phone and to navigate through the Uconnect® Phone
menu structure. Voice commands are required after most
Uconnect® Phone prompts. You will be prompted for a
specific command and then guided through the available
options.

• Prior to giving a voice command, one must wait for the
beep, which follows the “Ready” prompt or another
prompt.

• For certain operations, compound commands can be
used. For example, instead of saying “Setup” and then
“Pair a Device”, the following compound command
can be said: “Pair a Bluetooth® Device”.

• For each feature explanation in this section, only the
compound form of the voice command is given. You
can also break the commands into parts and say each
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part of the command when you are asked for it. For
example, you can use the compound form voice com-
mand “Phonebook New Entry”, or you can break the
compound form command into two voice commands:
“Phonebook” and “New Entry”. Please remember, the
Uconnect® Phone works best when you talk in a
normal conversational tone, as if speaking to someone
sitting a few feet/meters away from you.

Voice Command Tree

Refer to “Voice Tree” in this section.

Help Command

If you need assistance at any prompt, or if you want to
know your options at any prompt, say “Help” following
the beep. The Uconnect® Phone will play some of the
options at any prompt if you ask for help.

To activate the Uconnect® Phone, simply press the
button and follow the audible prompts for direc-

tions. Uconnect® Phone sessions begin with a press of
the button on the radio control head.

Cancel Command

At any prompt, after the beep, you can say “Cancel” and
you will be returned to the main menu. However, in a
few instances the system will take you back to the
previous menu.

Pair (Link) Uconnect® Phone To A Mobile Phone

To begin using your Uconnect® Phone, you must pair
your compatible Bluetooth® enabled mobile phone.

To complete the pairing process, you will need to refer-
ence your mobile phone Owner’s Manual. The
Uconnect® website may also provide detailed instruc-
tions for pairing.
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The following are general phone to Uconnect® Phone
pairing instructions:

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Device Pairing”.

• When prompted, after the beep, say “Pair a Device”
and follow the audible prompts.

• You will be asked to say a four-digit Personal Identi-
fication Number (PIN), which you will later need to
enter into your mobile phone. You can enter any
four-digit PIN. You will not need to remember this PIN
after the initial pairing process.

• For identification purposes, you will be prompted to
give the Uconnect® Phone a name for your mobile
phone. Each mobile phone that is paired should be
given a unique phone name.

• You will then be asked to give your mobile phone a
priority level between one and seven, with one being
the highest priority. You can pair up to seven mobile
phones to your Uconnect® Phone. However, at any
given time, only one mobile phone can be in use,
connected to your Uconnect® System. The priority
allows the Uconnect® Phone to know which mobile
phone to use if multiple mobile phones are in the
vehicle at the same time. For example, if priority three
and priority five phones are present in the vehicle, the
Uconnect® Phone will use the priority three mobile
phone when you make a call. You can select to use a
lower priority mobile phone at any time (refer to
“Advanced Phone Connectivity” in this section).

Dial By Saying A Number

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Dial”.
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• The system will prompt you to say the number you
want to call.

• For example, you can say “234-567-8901”.

• The Uconnect® Phone will confirm the phone number
and then dial. The number will appear in the display
of certain radios.

Call By Saying A Name

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Call”.

• The system will prompt you to say the name of the
person you want to call.

• After the “Ready” prompt and the following beep, say
the name of the person you want to call. For example,
you can say “John Doe”, where John Doe is a previ-
ously stored name entry in the Uconnect® phonebook

or downloaded phonebook. To learn how to store a
name in the phonebook, refer to “Add Names to Your
Uconnect® Phonebook”, in the phonebook.

• The Uconnect® system will confirm the name and then
dial the corresponding phone number, which may
appear in the display of certain radios.

Phonebook Download – Automatic Phonebook
Transfer From Mobile Phone

If equipped and specifically supported by your phone,
Uconnect® Phone automatically downloads names (text
names) and number entries from your mobile phone’s
phonebook. Specific Bluetooth® Phones with Phone
Book Access Profile may support this feature. See
Uconnect® website for supported phones.

• To call a name from the Uconnect® Phonebook or
downloaded Phonebook, follow the procedure in “Call
by Saying a Name” section.

3

UNDERSTANDING THE FEATURES OF YOUR VEHICLE 113



• Automatic download and update, if supported, begins
as soon as the Bluetooth® wireless phone connection is
made to the Uconnect® Phone, for example, after you
start the vehicle.

• A maximum of 1000 entries per phone will be down-
loaded and updated every time a phone is connected
to the Uconnect® Phone.

• Depending on the maximum number of entries down-
loaded, there may be a short delay before the latest
downloaded names can be used. Until then, if avail-
able, the previously downloaded phonebook is avail-
able for use.

• Only the phonebook of the currently connected mobile
phone is accessible.

• Either the mobile phone’s phonebook or the mobile
phone’s SIM card phonebook is downloaded.

• This downloaded phonebook cannot be edited or
deleted on the Uconnect® Phone. These can only be
edited on the mobile phone. The changes are trans-
ferred and updated to Uconnect® Phone on the next
phone connection.

Add Names To Your Uconnect® Phonebook

NOTE: Adding names to the Uconnect® Phonebook is
recommended when the vehicle is not in motion.

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Phonebook New Entry”.

• When prompted, say the name of the new entry. Use of
long names helps the Voice Command and it is recom-
mended. For example, say “Robert Smith” or “Robert”
instead of “Bob”.
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• When prompted, enter the number designation (e.g.,
“Home”, “Work”, “Mobile”, or “Other”). This will
allow you to store multiple numbers for each phone-
book entry, if desired.

• When prompted, recite the phone number for the
phonebook entry that you are adding.

After you are finished adding an entry into the phone-
book, you will be given the opportunity to add more
phone numbers to the current entry or to return to the
main menu.

The Uconnect® Phone will allow you to enter up to 32
names in the phonebook with each name having up to
four associated phone numbers and designations. Each
language has a separate 32-name phonebook accessible
only in that language. In addition, if equipped and
supported by your phone, Uconnect® Phone automati-
cally downloads your mobile phone’s phonebook.

Edit Uconnect® Phonebook Entries

NOTE:

• Editing names in the phonebook is recommended
when the vehicle is not in motion.

• Automatic downloaded phonebook entries cannot be
deleted or edited.

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Phonebook Edit Entry”.

• You will then be asked for the name of the phonebook
entry that you wish to edit.

• Next, choose the number designation (home, work,
mobile, or other) that you wish to edit.

• When prompted, recite the new phone number for the
phonebook entry that you are editing.
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After you are finished editing an entry in the phonebook,
you will be given the opportunity to edit another entry in
the phonebook, call the number you just edited, or return
to the main menu.

“Phonebook Edit Entry” can be used to add another
phone number to a name entry that already exists in the
phonebook. For example, the entry John Doe may have a
mobile and a home number, but you can add “John
Doe’s” work number later using the “Phonebook Edit
Entry” feature.

Delete Uconnect® Phonebook Entry

NOTE: Editing phonebook entries is recommended
when the vehicle is not in motion.

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Phonebook Delete”.

• After you enter the Phonebook Delete menu, you will
then be asked for the name of the entry that you wish
to delete. You can either say the name of a phonebook
entry that you wish to delete or you can say “List
Names” to hear a list of the entries in the phonebook
from which you choose. To select one of the entries
from the list, press the button while the
Uconnect® Phone is playing the desired entry and
say “Delete”.

• After you enter the name, the Uconnect® Phone will
ask you which designation you wish to delete: home,
work, mobile, other, or all. Say the designation you
wish to delete.

• Note that only the phonebook entry in the current
language is deleted.

• Automatic downloaded phonebook entries cannot be
deleted or edited.
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Delete/Erase “All” Uconnect® Phonebook Entries

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Phonebook Erase All”.

• The Uconnect® Phone will ask you to verify that you
wish to delete all the entries from the phonebook.

• After confirmation, the phonebook entries will be
deleted.

• Note that only the phonebook in the current language
is deleted.

• Automatic downloaded phonebook entries cannot be
deleted or edited.

List All Names In The Uconnect® Phonebook

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Phonebook List Names”.

• The Uconnect® Phone will play the names of all the
phonebook entries, including the downloaded phone-
book entries, if available.

• To call one of the names in the list, press the button
during the playing of the desired name, and say
“Call”.

NOTE: The user can also exercise “Edit” or “Delete”
operations at this point.

• The Uconnect® Phone will then prompt you as to the
number designation you wish to call.

• The selected number will be dialed.

Phone Call Features

The following features can be accessed through the
Uconnect® Phone if the feature(s) are available on your
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mobile service plan. For example, if your mobile service
plan provides three-way calling, this feature can be
accessed through the Uconnect® Phone. Check with your
mobile service provider for the features that you have.

Answer Or Reject An Incoming Call — No Call
Currently In Progress

When you receive a call on your mobile phone, the
Uconnect® Phone will interrupt the vehicle audio sys-
tem, if on, and will ask if you would like to answer the
call. Press the button to accept the call. To reject the
call, press and hold the button until you hear a
single beep, indicating that the incoming call was
rejected.

Answer Or Reject An Incoming Call — Call
Currently In Progress

If a call is currently in progress and you have another
incoming call, you will hear the same network tones for
call waiting that you normally hear when using your

mobile phone. Press the button to place the current
call on hold and answer the incoming call.

NOTE: The Uconnect® Phone compatible phones in the
market today do not support rejecting an incoming call
when another call is in progress. Therefore, the user can
only answer an incoming call or ignore it.

Making A Second Call While Current Call Is In
Progress

To make a second call while you are currently on a call,
press the button and say “Dial” or “Call” followed
by the phone number or phonebook entry you wish to
call. The first call will be on hold while the second call
is in progress. To go back to the first call, refer to
“Toggling Between Calls” in this section. To combine
two calls, refer to “Conference Call” in this section.
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Place/Retrieve A Call From Hold

To put a call on hold, press the button until you hear
a single beep. This indicates that the call is on hold. To
bring the call back from hold, press and hold the

button until you hear a single beep.

Toggling Between Calls

If two calls are in progress (one active and one on hold),
press the button until you hear a single beep,
indicating that the active and hold status of the two
calls have switched. Only one call can be placed on
hold at a time.

Conference Call

When two calls are in progress (one active and one on
hold), press and hold the button until you hear a
double beep indicating that the two calls have been
joined into one conference call.

Three-Way Calling

To initiate three-way calling, press the button while a
call is in progress, and make a second phone call, as
described under “Making a Second Call While Cur-
rent Call is in Progress”. After the second call has
established, press and hold the button until you
hear a double beep, indicating that the two calls have
been joined into one conference call.

Call Termination

To end a call in progress, momentarily press the but-
ton. Only the active call(s) will be terminated and if
there is a call on hold, it will become the new active
call. If the active call is terminated by the phone far
end, a call on hold may not become active automati-
cally. This is cell phone-dependent. To bring the call
back from hold, press and hold the button until you
hear a single beep.

3

UNDERSTANDING THE FEATURES OF YOUR VEHICLE 119



Redial

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Redial”.

• The Uconnect® Phone will call the last number that
was dialed from your mobile phone.

NOTE: This may not be the last number dialed from the
Uconnect® Phone.

Call Continuation

Call continuation is the progression of a phone call on the
Uconnect® Phone after the vehicle ignition key has been
switched to OFF. Call continuation functionality avail-
able on the vehicle can be any one of three types:

• After the ignition key is switched to OFF, a call can
continue on the Uconnect® Phone either until the call

ends, or until the vehicle battery condition dictates
cessation of the call on the Uconnect® Phone and
transfer of the call to the mobile phone.

• After the ignition key is cycled to OFF, a call can
continue on the Uconnect® Phone for a certain dura-
tion, after which the call is automatically transferred
from the Uconnect® Phone to the mobile phone.

• An active call is automatically transferred to the mo-
bile phone after the ignition key is cycled to OFF.

Uconnect® Phone Features

Language Selection

To change the language that the Uconnect® Phone is
using:

• Press the button to begin.
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• After the “Ready” prompt and the following beep, say
the name of the language you wish to switch to
English, Espanol, or Francais.

• Continue to follow the system prompts to complete the
language selection.

After selecting one of the languages, all prompts and
voice commands will be in that language.

NOTE: After every Uconnect® Phone language change
operation, only the language-specific 32-name phone-
book is usable. The paired phone name is not language-
specific and is usable across all languages.

Emergency Assistance

If you are in an emergency and the mobile phone is
reachable:

• Pick up the phone and manually dial the emergency
number for your area.

If the phone is not reachable and the Uconnect® Phone is
operational, you may reach the emergency number as
follows:

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Emergency” and the Uconnect® Phone will instruct
the paired mobile phone to call the emergency number.
This feature is supported in the U.S., Canada, and
Mexico.

NOTE:

• The emergency number dialed is based on the country
where the vehicle is purchased (911 for the U.S. and
Canada and 060 for Mexico). The number dialed may
not be applicable with the available mobile service and
area.
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• If supported, this number may be programmable on
some systems. To do this, press the button and say
“Setup”, followed by “Emergency”.

• The Uconnect® Phone does slightly lower your
chances of successfully making a phone call as to that
for the mobile phone directly.

WARNING!

To use you Uconnect® Phone System in an emer-
gency, your mobile phone must be:
• turned on,
• paired to the Uconnect® System,
• and have network coverage.

Roadside Assistance / Towing Assistance

If you need roadside assistance:

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Towing Assistance”.

NOTE: You should program the desired Towing Assis-
tance phone number using the Voice Command system. To
do this, press the button and say “Setup”, followed by
“Towing Assistance”. When prompted say 1-800-528- 2069
for the U.S., say 1-800-363-4869 for Canada, say 55-14- 3454
for Mexico City and 1-800-712-3040 for outside Mexico City
in Mexico.

Paging

To learn how to page, refer to “Working with Automated
Systems”. Paging works properly except for pagers of
certain companies, which time out a little too soon to
work properly with the Uconnect® Phone.

Voice Mail Calling

To learn how to access your voice mail, refer to “Working
with Automated Systems”.
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Working With Automated Systems

This method is used in instances where one generally has
to press numbers on the mobile phone keypad while
navigating through an automated telephone system.

You can use your Uconnect® Phone to access a voice mail
system or an automated service, such as a paging service
or automated customer service line. Some services re-
quire immediate response selection. In some instances,
that may be too quick for use of the Uconnect® Phone.

When calling a number with your Uconnect® Phone that
normally requires you to enter in a touch-tone sequence
on your mobile phone keypad, you can press the but-
ton and say the sequence you wish to enter, followed
by the word “Send”. For example, if required to enter
your PIN followed with a pound, (3 7 4 6 #), you can
press the button and say, “3 7 4 6 # Send”. Saying a
number, or sequence of numbers, followed by “Send”,

is also to be used for navigating through an automated
customer service center menu structure, and to leave a
number on a pager.

You can also send stored Uconnect® phonebook entries
as tones for fast and easy access to voice mail and pager
entries. To use this feature, dial the number you wish to
call and then press the button and say, “Send.” The
system will prompt you to enter the name or number
and say the name of the phonebook entry you wish to
send. The Uconnect® Phone will then send the corre-
sponding phone number associated with the phone-
book entry, as tones over the phone.

NOTE:

• You may not hear all of the tones due to mobile phone
network configurations. This is normal.
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• Some paging and voice mail systems have system time
out settings that are too short and may not allow the
use of this feature.

Barge In — Overriding Prompts

The “Voice Command” button can be used when you
wish to skip part of a prompt and issue your voice
command immediately. For example, if a prompt is
asking “Would you like to pair a phone, clear a...,” you
could press the button and say, “Pair a Phone” to
select that option without having to listen to the rest of
the voice prompt.

Turning Confirmation Prompts ON/OFF

Turning confirmation prompts off will stop the system
from confirming your choices (e.g., the Uconnect® Phone
will not repeat a phone number before you dial it).

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
one of the following:

– “Setup Confirmation Prompts On”

– “Setup Confirmation Prompts Off”

Phone And Network Status Indicators

If available on the radio and/or on a premium display
such as the instrument panel cluster, and supported by
your mobile phone, the Uconnect® Phone will provide
notification to inform you of your phone and network
status when you are attempting to make a phone call
using Uconnect® Phone. The status is given for network
signal strength, phone battery strength, etc.

Dialing Using The Mobile Phone Keypad

You can dial a phone number with your mobile phone
keypad and still use the Uconnect® Phone (while dialing
via the mobile phone keypad, the user must exercise
caution and take precautionary safety measures). By
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dialing a number with your paired Bluetooth® mobile
phone, the audio will be played through your vehicle’s
audio system. The Uconnect® Phone will work the same
as if you dial the number using Voice Command.

NOTE: Certain brands of mobile phones do not send the
dial ring to the Uconnect® Phone to play it on the vehicle
audio system, so you will not hear it. Under this situa-
tion, after successfully dialing a number the user may feel
that the call did not go through even though the call is in
progress. Once your call is answered, you will hear the
audio.

Mute/Un-Mute (Mute ON/OFF)

When you mute the Uconnect® Phone, you will still be
able to hear the conversation coming from the other
party, but the other party will not be able to hear you. In
order to mute the Uconnect® Phone:

• Press the button.

• Following the beep, say “Mute”.

In order to un-mute the Uconnect® Phone:

• Press the button.

• Following the beep, say “Mute off”.

Advanced Phone Connectivity

Transfer Call To And From Mobile Phone

The Uconnect® Phone allows ongoing calls to be trans-
ferred from your mobile phone to the Uconnect® Phone
without terminating the call. To transfer an ongoing call
from your Uconnect® Phone paired mobile phone to the
Uconnect® Phone or vice versa, press the button and
say “Transfer Call”.
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Connect Or Disconnect Link Between The
Uconnect® Phone And Mobile Phone

Your mobile phone can be paired with many different
electronic devices, but can only be actively “connected”
with one electronic device at a time.

If you would like to connect or disconnect the Bluetooth®
connection between your mobile phone and the
Uconnect® Phone System, follow the instructions de-
scribed in your mobile phone User’s Manual.

List Paired Mobile Phone Names

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Setup Phone Pairing”.

• When prompted, say “List Phones”.

• The Uconnect® Phone will play the phone names of all
paired mobile phones in order from the highest to the

lowest priority. To “Select” or “Delete” a paired phone
being announced, press the button and say “Se-
lect” or “Delete”. Also, see the next two sections for
an alternate way to “Select” or “Delete” a paired
phone.

Select Another Mobile Phone

This feature allows you to select and start using another
phone paired with the Uconnect® Phone.

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Setup Select Phone” and follow the prompts.

• You can also press the button at any time while
the list is being played, and then choose the phone
that you wish to select.

• The selected phone will be used for the next phone
call. If the selected phone is not available, the
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Uconnect® Phone will return to using the highest
priority phone present in or near (approximately
within 30 ft (9 m)) the vehicle.

Delete Uconnect® Phone Paired Mobile Phones

• Press the button to begin.

• After the “Ready” prompt and the following beep, say
“Setup Phone Pairing”.

• At the next prompt, say “Delete” and follow the
prompts.

• You can also press the button at any time while
the list is being played, and then choose the phone
you wish to delete.

Things You Should Know About Your Uconnect®
Phone

Uconnect® Phone Tutorial

To hear a brief tutorial of the system features, press the
button and say “Uconnect® Tutorial.”

Voice Training

For users experiencing difficulty with the system recog-
nizing their voice commands or numbers, the Uconnect®
Phone Voice Training feature may be used. To enter this
training mode, follow one of the two following proce-
dures:

From outside the Uconnect® Phone mode (e.g., from
radio mode):

• Press and hold the button for five seconds until
the session begins, or,
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• Press the button and say the “Voice Training”,
“System Training”, or “Start Voice Training” com-
mand.

You can either press the Uconnect® Phone button to
restore the factory setting or repeat the words and
phrases when prompted by the Uconnect® Phone. For
best results, the Voice Training session should be com-
pleted when the vehicle is parked with the engine
running, all windows closed, and the blower fan
switched off.

This procedure may be repeated with a new user. The
system will adapt to the last trained voice only.

Reset

• Press the button.

• After the “Ready” prompt, and the following beep, say
“Setup”, then “Reset”.

This will delete all phone pairing, phone book entries,
and other settings in all language modes. The System will
prompt you before resetting to factory settings.

Voice Command

• For best performance, adjust the rearview mirror to
provide at least ½ in (1 cm) gap between the overhead
console (if equipped) and the mirror.

• Always wait for the beep before speaking.

• Speak normally, without pausing, just as you would
speak to a person sitting a few feet/meters away from
you.

• Make sure that no one other than you is speaking
during a Voice Command period.

• Performance is maximized under:
• low-to-medium blower setting,
• low-to-medium vehicle speed,
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• low road noise,
• smooth road surface,
• fully closed windows,
• dry weather condition.

• Even though the system is designed for users speaking
in North American English, French, and Spanish ac-
cents, the system may not always work for some.

• When navigating through an automated system such
as voice mail, or when sending a page, at the end of
speaking the digit string, make sure to say “Send”.

• Storing names in the phonebook when the vehicle is
not in motion is recommended.

• It is not recommended to store similar sounding names
in the Uconnect® Phonebook.

• Phonebook (Downloaded and Uconnect® Phone Lo-
cal) name recognition rate is optimized when the
entries are not similar.

• Numbers must be spoken in single digits. “800” must
be spoken “eight-zero-zero” not “eight hundred”.

• You can say “O” (letter “O”) for “0” (zero).

• Even though international dialing for most number
combinations is supported, some shortcut dialing
number combinations may not be supported.

• In a convertible vehicle, system performance may be
compromised with the convertible top down.

Far End Audio Performance

• Audio quality is maximized under:
• low-to-medium blower setting,
• low-to-medium vehicle speed,
• low road noise,
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• smooth road surface,
• fully closed windows,
• dry weather conditions, and
• operation from the driver’s seat.

• Performance, such as audio clarity, echo, and loudness
to a large degree rely on the phone and network, and
not the Uconnect® Phone.

• Echo at the phone far end can sometimes be reduced
by lowering the in-vehicle audio volume.

• In a convertible vehicle, system performance may be
compromised with the convertible top down.

Recent Calls

If your phone supports “Automatic Phonebook Down-
load”, Uconnect® Phone can list your Outgoing, Incom-
ing and Missed Calls.

SMS

Uconnect® Phone can read or send new messages on
your phone.

Read Messages:

If you receive a new text message while your phone is
connected to Uconnect® Phone, an announcement will
be made to notify you that you have a new text message.
If you wish to hear the new message:

• Press the button.

• After the “Ready” prompt and the following beep, say
“SMS Read” or “Read Messages.”

• Uconnect® Phone will play the new text message for
you.

After reading a message, you can “Reply” or “Forward”
the message using Uconnect® Phone.
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Send Messages:

You can send messages using Uconnect® Phone. To send
a new message:

• Press the button.

• After the “Ready” prompt and the following beep, say
“SMS Send” or “Send Message.”

• You can either say the message you wish to send or say
“List Messages.” There are 20 preset messages.

To send a message, press the button while the system
is listing the message and say “Send.”

Uconnect® Phone will prompt you to say the name or
number of the person you wish to send the message to.

List of Preset Messages:

1. Yes

2. No

3. Where are you?

4. I need more direction.

5. L O L

6. Why

7. I love you

8. Call me

9. Call me later

10. Thanks

11. See You in 15 minutes

12. I am on my way

13. I’ll be late

14. Are you there yet?

15. Where are we meeting?
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16. Can this wait?

17. Bye for now

18. When can we meet?

19. Send number to call

20. Start without me

Turn SMS Incoming Announcement ON/OFF

Turning the SMS Incoming Announcement OFF will stop
the system from announcing the new incoming mes-
sages.

• Press the button.

• After the “Ready” prompt and the following beep, say
“Setup, SMS Incoming Message Announcement,” you
will then be given a choice to change it.

Bluetooth® Communication Link

Mobile phones have been found to lose connection to the
Uconnect® Phone. When this happens, the connection
can generally be reestablished by switching the phone
off/on. Your mobile phone is recommended to remain in
Bluetooth® ON mode.

Power-Up

After switching the ignition key from OFF to either the
ON or ACC position, or after a language change, you
must wait at least fifteen seconds prior to using the
system.
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