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VEHICLES SOLD IN CANADA
With respect to any Vehicles Sold in Canada, the name
FCA US LLC shall be deemed to be deleted and the name
FCA Canada Inc. used in substitution therefore.

DRIVING AND ALCOHOL
Drunken driving is one of the most frequent causes of
accidents.
Your driving ability can be seriously impaired with blood
alcohol levels far below the legal minimum. If you are
drinking, don’t drive. Ride with a designated non-
drinking driver, call a cab, a friend, or use public trans-
portation.

WARNING!

Driving after drinking can lead to an accident.
Your perceptions are less sharp, your reflexes are
slower, and your judgment is impaired when you
have been drinking. Never drink and then drive.

This manual illustrates and describes the operation of
features and equipment that are either standard or op-
tional on this vehicle. This manual may also include a
description of features and equipment that are no longer
available or were not ordered on this vehicle. Please
disregard any features and equipment described in this
manual that are not on this vehicle.

FCA US LLC reserves the right to make changes in design
and specifications, and/or make additions to or improve-
ments to its products without imposing any obligation
upon itself to install them on products previously manu-
factured.

Copyright © 2018 FCA US LLC
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CYBERSECURITY

Your vehicle may be a connected vehicle and may be
equipped with both wired and wireless networks. These
networks allow your vehicle to send and receive informa-
tion. This information allows systems and features in your
vehicle to function properly.

Your vehicle may be equipped with certain security fea-
tures to reduce the risk of unauthorized and unlawful
access to vehicle systems and wireless communications.
Vehicle software technology continues to evolve over time
and FCA US LLC, working with its suppliers, evaluates
and takes appropriate steps as needed. Similar to a com-
puter or other devices, your vehicle may require software
updates to improve the usability and performance of your
systems or to reduce the potential risk of unauthorized and
unlawful access to your vehicle systems.

The risk of unauthorized and unlawful access to your
vehicle systems may still exist, even if the most recent
version of vehicle software (such as Uconnect software) is
installed.

WARNING!

• It is not possible to know or to predict all of the
possible outcomes if your vehicle’s systems are
breached. It may be possible that vehicle systems,
including safety related systems, could be impaired
or a loss of vehicle control could occur that may
result in an accident involving serious injury or
death.

• ONLY insert media (e.g., USB, SD card, or CD) into
your vehicle if it came from a trusted source. Media
of unknown origin could possibly contain malicious
software, and if installed in your vehicle, it may
increase the possibility for vehicle systems to be
breached.

• As always, if you experience unusual vehicle behav-
ior, take your vehicle to your nearest authorized
dealer immediately.
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NOTE:

• FCA US LLC or your dealer may contact you directly
regarding software updates.

• To help further improve vehicle security and minimize
the potential risk of a security breach, vehicle owners
should:
• Routinely check www.driveuconnect.com/support/

software-update.html (U.S. Residents) or
www.driveuconnect.ca (Canadian Residents) to learn
about available Uconnect software updates.

• Only connect and use trusted media devices (e.g.
personal mobile phones, USBs, CDs).

Privacy of any wireless and wired communications cannot
be assured. Third parties may unlawfully intercept infor-
mation and private communications without your consent.
For further information, refer to “Onboard Diagnostic
System (OBD II) Cybersecurity” in “Getting To Know Your
Instrument Panel”.

UCONNECT SETTINGS

Customer Programmable Features — Uconnect 4/4
NAV With 7–inch Display Settings

Press the Settings button to display the menu setting
screen. In this mode the Uconnect system allows you to
access programmable features that may be equipped such
as Language, Display, Units, Voice, Clock & Date, Safety/
Driving Assistance, Lights, Doors & Locks, Engine Off
Options, Phone, SiriusXM Setup, Restore Settings to De-
fault and Clear Personal Data.

NOTE:

• Only one touchscreen area may be selected at a time.

• Depending on the vehicles options, feature settings may
vary.

When making a selection, press the button on the touch-
screen to enter the desired mode. Once in the desired
mode, press and release the preferred setting until a
check-mark appears next to the setting, showing that
setting has been selected. Once the setting is complete,
either press the back arrow button on the touchscreen to
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return to the previous menu, or press the “X” button on the
touchscreen to close out of the settings screen. Pressing the
Up or Down Arrow button on the right side of the screen
will allow you to toggle up or down through the available
settings.

Language

After pressing the “Language” button on the touchscreen,
the following settings will be available:

Setting Name Selectable Options
Language English Français Español

Display

After pressing the “Display” button on the touchscreen, the
following settings will be available:

Setting Name Selectable Options
Display Mode Auto Manual

NOTE: When Day or Night is selected for the Display Mode, the usage of the Parade Mode feature will cause the
radio to activate the Display Brightness Day control even though the headlights are on.
Display Brightness With Headlights

ON
+ –

Display Brightness With Headlights
OFF

+ –

Units US Metric
Touchscreen Beep On Off

Display Trip B On Off

10
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Units

• Units

When in this display, you may select to have the instru-
ment cluster display, odometer, and navigation system
changed between US and Metric units of measure. Press
“US,” “Metric” or “Custom.”

• Custom

When “Custom” is selected, you may select each unit of
measure independently displayed in the instrument cluster
display, and navigation system.

Setting Name Selectable Options
US Distance Fuel Consumption Pressure Temperature

Metric Distance Fuel Consumption Pressure Temperature
Custom Distance Fuel Consumption Pressure Temperature

Voice

After pressing the “Voice” button on the touchscreen, the
following settings will be available:

Setting Name Selectable Options
Voice Response Length Brief Detailed
Show Command List Never With Help Always
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Clock & Date

After pressing the “Clock” button on the touchscreen, the
following settings will be available:

Setting Name Selectable Options
Sync Time With GPS On Off

NOTE:
This feature allows you to automatically have the radio set the time. To change the Sync Time setting, press the “Sync
Time with Nav” button on the touchscreen.

Set Time Hours + –

NOTE:
This feature allows you to adjust the hours. The “Sync Time with Nav” button on the touchscreen must be un-
checked.

Set Time Minutes + –

NOTE:
This feature allows you to adjust the minutes. The “Sync Time with Nav” button on the touchscreen must be un-
checked.

Time Format 12hrs 24hrs
AM PM

10
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Setting Name Selectable Options
Show Time In Status Bar — If

Equipped
On Off

NOTE:
This feature allows you to turn on or shut off the digital clock in the status bar.

Set Date (MM/DD/YY) - +

NOTE:
This feature allows you to set the date, month, and year using the plus and minus buttons.

Safety & Driving Assistance

After pressing the “Safety & Driving Assistance” button on
the touchscreen, the following settings will be available:

Setting Name Selectable Options
ParkView Backup Camera

Active Guide Lines
On Off

NOTE:
The “ParkView Backup Camera Active Guide Lines” feature overlays the Rear Backup Camera image with active, or
dynamic, grid lines to help illustrate the width of the vehicle and its project back up path, based on the steering
wheel position when the option is checked. A dashed center line overlay indicates the center of the vehicle to assist
with parking or aligning to a hitch/receiver.
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Setting Name Selectable Options
ParkView Backup Camera

Delay
On Off

NOTE:
The “ParkView Backup Camera Delay” setting determines whether or not the screen displays the rear view image
with dynamic grid lines for up to ten seconds after the vehicle is shifted out of REVERSE. This delay is canceled if
the vehicle’s speed exceeds 8 mph (13 km/h), the transmission is shifted into PARK, or the ignition is switched to the
OFF position.
Park Assist— If Equipped OFF Sound Only Sound & Display

NOTE:
The “Park Assist” system setting scans for objects behind the vehicle when the transmission gear selector is in RE-
VERSE and the vehicle speed is less than 7 mph (11 km/h), when enabled. It provides an alert (audible and/or vi-
sual) to indicate the proximity to other objects. The system can be enabled with ”OFF,” Sound Only,” or “Sound &
Display.”
Rear Park Assist Volume—

If Equipped
Low Medium High 10
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Lights

After pressing the “Lights” button on the touchscreen, the
following settings will be available:

Setting Name Selectable Options
Interior Ambient Lights + –

NOTE: When this feature is selected, it allows the adjustment of the brightness of the interior ambient lighting.
Greeting Lights - +

Daytime Running
Lights

On Off

Cornering Lights On Off

NOTE: When this feature is selected, if the steering wheel rotation angle is large or the turn signal indicators are on,
a light (incorporated in the fog light) will turn on, on the relevant side to improve visibility at night.
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Doors & Locks

After pressing the “Doors & Locks” button on the touch-
screen, the following settings will be available:

Setting Name Selectable Options
Auto Door Locks On Off

NOTE: When this feature is selected, all doors will lock automatically when the vehicle reaches a speed of 15 mph
(24 km/h).

Engine Off Options

After pressing the “Engine Off Options” button on the
touchscreen, the following settings will be available:

Setting Name Selectable Options
Radio Off Delay 0 MIN 20 MIN 10
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Audio

After pressing the “Audio” button on the touchscreen, the
following settings will be available:

Setting Name Selectable Options
Balance/Fade Speaker Icon Arrow Buttons

NOTE: When in this display you may adjust the Balance and Fade settings.
Equalizer + –

NOTE: When in this display you may adjust the Bass, Mid and Treble settings.
Speed Adjust

Volume
Off 1 2 3

Surround Sound On Off
Loudness On Off

AUX Volume Offset On Off

NOTE:
The “AUX Volume Offset” feature provides the ability to tune the audio level for portable devices connected through
the AUX input.

Auto Play On Off

NOTE: USB devices will automatically play media when AutoPlay is turned On.
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Setting Name Selectable Options
Auto-On Radio On Off Recall Last

NOTE: The Radio automatically turns on when vehicle is in run or will recall whether it was on or off at last ignition off.

Phone/Bluetooth

WARNING!

Any voice commanded system should be used only in
safe driving conditions following all applicable laws.
Your attention should be focused on safely operating
the vehicle. Failure to do so may result in a collision
causing serious injury or death.

After pressing the “Phone/Bluetooth” button on the touch-
screen, the following settings will be available:

Setting Name Selectable Options
Do Not Disturb Do Not Disturb Options

NOTE: The “Do Not Disturb” feature allows the paired phone to send a predetermined call, text or both, to any in-
coming call, or text, before sending it directly to voicemail. It also allows a choice between a Default or Custom auto
reply message. In the Customize Auto Reply Message, a customized message can be typed. It also keeps a counter of
all missed calls and texts while on the road.

Paired Phones and Audio Devices Paired Phones and Audio Devices

10
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SiriusXM Setup — If Equipped

After pressing the “SiriusXM Setup” button on the touch-
screen, the following settings will be available:

Setting Name Selectable Options
Tune Start On Off

NOTE: The “Tune Start” feature begins playing the current song from the beginning when you tune to a music chan-
nel using one of the twelve presets, so you can enjoy the complete song. This feature occurs the first time the preset
is selected during that current song. Tune Start works in the background, so you will not even realize it’s on, except
that you will miss the experience of joining your favorite song with only a few seconds left to play.

Channel Skip Channel Skip

NOTE: SiriusXM can be programmed to designate a group of channels that are the most desirable to listen to or to
exclude undesirable channels while scanning. To make your selection, press the “Channel Skip” button on the touch-
screen, and select the channels you would like to skip.

Subscription Information Subscription Info

NOTE:
New vehicle purchasers or lessees will receive a free limited time subscription to SiriusXM Satellite Radio with your
radio. Following the expiration of the free services, it will be necessary to access the information on the Subscription
Information screen to re-subscribe.

1. Press the “Subscription Info” button on the touchscreen to access the Subscription Information screen.

2. Write down the SIRIUS ID numbers for your receiver. To reactivate your service, either call the number listed on the
screen or visit the provider online.
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Restore Settings To Default

After pressing the “Restore Settings” button on the touch-
screen, the following settings will be available:

Setting Name Selectable Options
Restore Settings Yes No

NOTE: When this feature is selected, it will reset Display, Clock, Audio, and Radio Settings to their default.

Clear Personal Data

After pressing the “Clear Personal Data Settings” button on
the touchscreen, the following settings will be available:

Setting Name Selectable Options
Clear Personal Data Yes No

NOTE: When this feature is selected, it will remove personal data including Bluetooth devices and presets.
10
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STEERING WHEEL AUDIO CONTROLS

The remote sound system controls are located at the rear of the
steering wheel. Reach behind the wheel to access the switches.

The right-hand control is a rocker-type switch with a
pushbutton in the center and controls the volume and
mode of the sound system. Pushing the top of the rocker
switch will increase the volume, and pushing the bottom of
the rocker switch will decrease the volume.

Pushing the center button will make the radio switch
between the various modes available (AM/FM/SAT/
AUX/Media Player, etc.).

The left-hand control is a rocker-type switch with a push-
button in the center. The function of the left-hand control is
different depending on which mode you are in.

The following describes the left-hand control operation in
each mode.

Radio Operation

Pushing the top of the switch will “Seek” up for the next
listenable station and pushing the bottom of the switch will
“Seek” down for the next listenable station.

The button located in the center of the left-hand control
will tune to the next preset station that you have pro-
grammed in the radio preset button.

Player Operation

Pushing the top of the switch once will go to the next track
on the Player. Pushing the bottom of the switch once will
go to the beginning of the current track, or to the beginning
of the previous track if it is within one second after the
current track begins to play.

If you push the switch up or down twice, it plays the
second track; three times, it will play the third, etc.

Sound System Controls (Back View Of Steering Wheel)
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IPOD/USB/MEDIA PLAYER CONTROL

This feature allows an iPod or external USB device to be
plugged into the AUX Jack or USB port.

Rear Seat Charge Only USB

There is also a Rear Seat USB port located on the back of the
center console that can be used to charge USB devices.

Refer to the Uconnect Owner’s Manual Supplement for
iPod and external USB support capability.

AUX Jack And USB Port

1 — AUX/Audio Jack
2 — USB Port

Rear Seat USB 10
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RADIO OPERATION AND MOBILE PHONES

Under certain conditions, the mobile phone being on in
your vehicle can cause erratic or noisy performance from
your radio. This condition may be lessened or eliminated
by relocating the mobile phone antenna. This condition is
not harmful to the radio. If your radio performance does
not satisfactorily “clear” by the repositioning of the an-
tenna, it is recommended that the radio volume be turned
down or off during mobile phone operation when not
using Uconnect (if equipped).

Regulatory And Safety Information

USA/CANADA

Exposure to Radio Frequency Radiation

The radiated output power of the internal wireless radio is
far below the FCC and IC radio frequency exposure limits.
Nevertheless, the wireless radio will be used in such a
manner that the radio is 8 in (20 cm) or further from the
human body.

The internal wireless radio operates within guidelines
found in radio frequency safety standards and recommen-
dations, which reflect the consensus of the scientific com-
munity.

The radio manufacturer believes the internal wireless radio
is safe for use by consumers. The level of energy emitted is
far less than the electromagnetic energy emitted by wire-
less devices such as mobile phones. However, the use of
wireless radios may be restricted in some situations or
environments, such as aboard airplanes. If you are unsure
of restrictions, you are encouraged to ask for authorization
before turning on the wireless radio.

The following regulatory statement applies to all Radio
Frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.
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NOTE:

• This equipment has been tested and found to comply
with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interfer-
ence in a residential installation. This equipment gener-
ates, uses and can radiate radio frequency energy and, if
not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio commu-
nications. However, there is no guarantee that interfer-
ence will not occur in a particular installation.

• If this equipment does cause harmful interference to
radio or television reception, which can be determined
by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of
the following measures:

1. Increase the separation between the equipment and
receiver.

2. Consult an authorized dealer or an experienced radio
technician for help.

UCONNECT VOICE RECOGNITION QUICK TIPS

Introducing Uconnect

Start using Uconnect Voice Recognition with these helpful
quick tips. It provides the key Voice Commands and tips you
need to know to control your Uconnect 4/4 NAV system.

If you see the NAV icon on the bottom bar, or in the Apps
menus, of your touchscreen, you have the Uconnect 4 NAV
system. If not, you have a Uconnect 4 system.

Get Started

All you need to control your Uconnect system with your
voice are the buttons on your steering wheel.

1. Visit UconnectPhone.com to check mobile device and
feature compatibility and to find phone pairing in-
structions.

2. Reduce background noise. Wind and passenger conversa-
tions are examples of noise that may impact recognition.

3. Speak clearly at a normal pace and volume while facing
straight ahead.

4. Each time you give a Voice Command, you must first
push either the VR or Phone button, wait until after the
beep, then say your Voice Command.

10
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5. You can interrupt the help message or system prompts
by pushing the VR or Phone button and saying a Voice
Command from current category.

Basic Voice Commands

The basic Voice Commands below can be given at any
point while using your Uconnect system.

Push the VR button . After the beep, say:

• “ Cancel” to stop a current voice session

• “ Help” to hear a list of suggested Voice Commands

• “ Repeat” to listen to the system prompts again

Uconnect Voice Command

1 — Push To Initiate Or To Answer A Phone Call, Send Or Receive
A Text
2 — Push To Say Vocal Commands
3 — Push To End Call

Uconnect 4/4 NAV Basic Voice Commands
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Notice the visual cues that inform you of your voice
recognition system’s status. Cues appear on the touch-
screen.

Radio

Use your voice to quickly get to the AM, FM or SiriusXM
Satellite Radio stations you would like to hear. (Subscrip-
tion or included SiriusXM Satellite Radio trial required.)

Push the VR button . After the beep, say:

• “ Tune to ninety-five-point-five FM”

• “ Tune to Satellite Channel Hits 1”

TIP: At any time, if you are not sure of what to say or want
to learn a Voice Command, push the VR button and say
“ Help.” The system provides you with a list of com-
mands.

Media

Uconnect offers connections via USB, Bluetooth and auxil-
iary ports (if equipped). Voice operation is only available
for connected USB and AUX devices.

Push the VR button . After the beep, say one of the
following commands and follow the prompts to switch
your media source or choose an artist.

• “ Change source to Bluetooth”

• “ Change source to AUX”

Uconnect 4/4 NAV Radio

10
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• “ Change source to USB”

• “ Play artist Beethoven”; “ Play album Greatest Hits”; “
Play song Moonlight Sonata”; “ Play genre Classical”

TIP: Press the Browse button on the touchscreen to see all
of the music on your USB device. Your Voice Command
must match exactly how the artist, album, song and genre
information is displayed.

Phone

Making and answering hands-free phone calls is easy with
Uconnect. When the Phone button is illuminated on your
touchscreen, your system is ready. Check
UconnectPhone.com for mobile phone compatibility and
pairing instructions.

Push the VR Button . After the beep, say one of the
following commands:

• “ Call John Smith”

• “ Dial 123-456-7890 and follow the system prompts”

• “ Redial (call previous outgoing phone number)”

• “ Call back (call previous incoming phone number)”

TIP: When providing a Voice Command, push the VR
button and say “ Call,” then pronounce the name
exactly as it appears in your phone book. When a
contact has multiple phone numbers, you can say “ Call
John Smith work.”

Uconnect 4/4 NAV Media
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Navigation (4 NAV) — If Equipped

The Uconnect navigation feature helps you save time and
become more productive when you know exactly how to
get to where you want to go.

1. To enter a destination, push the VR button . After the
beep, say, “ Navigate to 800 Chrysler Drive Auburn
Hills, Michigan.”

2. Then follow the system prompts.

TIP: To start a POI search, push the VR button . After
the beep, say: “ Find nearest coffee shop.”

Uconnect 4/4 NAV Phone
Uconnect 4 NAV Navigation

10
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Siri Eyes Free — If Equipped

Siri lets you use your voice to send text messages, select
media, place phone calls and much more. Siri uses your
natural language and interacts with requests. The system is
designed to keep your eyes on the road and your hands on
the wheel by letting Siri help you perform useful tasks.

Press and hold the button on the steering wheel to
activate Siri. As soon as your hear a double beep, you
can start interacting with Siri to listen to music, get
directions, read text messages and more.

Android Auto — If Equipped

NOTE: Feature availability depends on your carrier and
mobile phone manufacturer. Some Android Auto features
may or may not be available in every region and/or
language.

Siri Eyes Free Available
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Android Auto allows you to use your voice to interact with
Android’s best-in-class speech technology through your
vehicle’s voice recognition system, and use your smart-
phone’s data plan to project your Android powered smart-
phone and a number of its apps onto your Uconnect
touchscreen. Connect your Android 5.0 (Lollipop), or
higher, to one of the media USB ports, using the factory-
provided USB cable, and press the new Android Auto icon
that replaces your “Phone” icon on the main menu bar to
begin Android Auto. Push and hold the VR button on the
steering wheel, or press and hold the “Microphone” icon
within Android Auto, to activate Android’s VR, which
recognizes natural voice commands, to use a list of your
smartphone’s features:

• Maps

• Music

• Phone

• Text Messages

• Additional Apps

Refer to your Uconnect Owner’s Manual Supplement for
further information.

NOTE: Requires compatible smartphone running Android
5.0 Lollipop or higher and download app on Google Play.
Android, Android Auto, and Google Play are trademarks
of Google Inc.

Android Auto

10
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Apple CarPlay — If Equipped

NOTE: Feature availability depends on your carrier and
mobile phone manufacturer. Some Apple CarPlay and
Android Auto features may or may not be available in
every region and/or language.

Apple CarPlay allows you to use your voice to interact
with Siri through your vehicle’s voice recognition system,
and use your smartphone’s data plan to project your
iPhone and a number of its apps onto your Uconnect
touchscreen. Connect your iPhone 5, or higher, to one of
the media USB ports, using the factory-provided Lightning
cable, and press the new CarPlay icon that replaces your
“Phone” icon on the main menu bar to begin Apple
CarPlay. Press and hold the VR button on the steering
wheel, or press and hold the “Home” button within Apple
CarPlay, to activate Siri, which recognizes natural voice
commands to use a list of your iPhone’s features:

• Phone

• Music

• Messages

• Maps

• Additional Apps

Refer to your Uconnect Owner’s Manual Supplement for
further information.

NOTE: Requires compatible iPhone. See dealer for phone
compatibility. Data plan rates apply. Vehicle user interface
is a product of Apple. Apple CarPlay is a trademark of
Apple Inc. iPhone is a trademark of Apple Inc., registered
in the US and other countries. Apple terms of use and
privacy statements apply.

Apple CarPlay
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General Information

The following regulatory statement applies to all Radio
Frequency (RF) devices equipped in this vehicle:

This device complies with Part 15 of the FCC Rules and
with Industry Canada license-exempt RSS standard(s).
Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, in-
cluding interference that may cause undesired opera-
tion.

NOTE: Changes or modifications not expressly approved
by the party responsible for compliance could void the
user’s authority to operate the equipment.

Additional Information

© 2018 FCA US LLC. All rights reserved. Mopar and
Uconnect are registered trademarks and Mopar Owner
Connect is a trademark of FCA US LLC. Android is a
trademark of Google Inc. SiriusXM and all related marks
and logos are trademarks of SiriusXM Radio Inc.

Uconnect System Support:

• U.S. residents visit DriveUconnect.com or call: 1-877-
855-8400(24 hours a day 7 days a week)

• Canadian residents visit DriveUconnect.ca or call: 1-800-
465-2001(English) or 1-800-387-9983(French)

CD/DVD DISC MAINTENANCE

To keep a CD/DVD in good condition, take the following
precautions:

• Handle the disc by its edge; avoid touching the surface.

• If the disc is stained, clean the surface with a soft cloth,
wiping from center to edge.

• Do not apply paper or tape to the disc; avoid scratching
the disc.

• Do not use solvents such as benzene, thinner, cleaners,
or anti-static sprays.

• Store the disc in its case after playing.

• Do not expose the disc to direct sunlight.

• Do not store the disc where temperatures may become
too high.

10
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NOTE: If you experience difficulty in playing a particular
disc, it may be damaged (e.g., scratched, reflective coating
removed, a hair, moisture or dew on the disc), oversized, or
have protection encoding. Try a known good disc before
considering disc player service.
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SUGGESTIONS FOR OBTAINING SERVICE FOR
YOUR VEHICLE

Prepare For The Appointment

If you are having warranty work done, be sure to have the
right papers with you. Take your warranty folder. All work
to be performed may not be covered by the warranty.
Discuss additional charges with the service manager. Keep
a maintenance log of your vehicle’s service history. This
can often provide a clue to the current problem.

Prepare A List

Make a written list of your vehicle’s problems or the
specific work you want done. If you’ve had an accident or
work done that is not on your maintenance log, let the
service advisor know.

Be Reasonable With Requests

If you list a number of items and you must have your
vehicle by the end of the day, discuss the situation with the
service advisor and list the items in order of priority. At
many authorized dealers, you may obtain a rental vehicle
at a minimal daily charge. If you need a rental, it is
advisable to make these arrangements when you call for an
appointment.

IF YOU NEED ASSISTANCE

The manufacturer and its authorized dealer are vitally
interested in your satisfaction. We want you to be happy
with our products and services.

Warranty service must be done by an authorized dealer. We
strongly recommend that you take the vehicle to an autho-
rized dealer. They know your vehicle the best, and are most
concerned that you get prompt and high quality service.
The manufacturer’s authorized dealer have the facilities,
factory-trained technicians, special tools, and the latest
information to ensure the vehicle is fixed correctly and in a
timely manner.

This is why you should always talk to an authorized dealer
service manager first. Most matters can be resolved with
this process.

• If for some reason you are still not satisfied, talk to the
general manager or owner of the authorized dealer.
They want to know if you need assistance.

• If an authorized dealer is unable to resolve the concern,
you may contact the manufacturer’s customer center.
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Any communication to the manufacturer’s customer center
should include the following information:

• Owner’s name and address

• Owner’s telephone number (home and office)

• Authorized dealer name

• Vehicle Identification Number (VIN)

• Vehicle delivery date and mileage

FCA US LLC Customer Center

P.O. Box 21–8004

Auburn Hills, MI 48321–8004

Phone: (888) 242-6342

FCA Canada Inc. Customer Center

P.O. Box 1621

Windsor, Ontario N9A 4H6

Phone: (800) 465-2001 English / (800) 387-9983 French

In Mexico Contact

Av. Prolongacion Paseo de la Reforma, 1240

Sante Fe C.P. 05109

Mexico, D. F.

In Mexico City: 800-505-1300

Outside Mexico City: +(52)55 50817568

Puerto Rico And U.S. Virgin Islands

FCA Caribbean LLC

P.O. Box 191857

San Juan 00919-1857

Phone: (888) 242-6342

Fax: (787) 782-3345
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Customer Assistance For The Hearing Or Speech
Impaired (TDD/TTY)

To assist customers who have hearing difficulties, the
manufacturer has installed special TDD (Telecommunica-
tion Devices for the Deaf) equipment at its customer center.
Any hearing or speech impaired customer, who has access
to a TDD or a conventional teletypewriter (TTY) in the
United States, can communicate with the manufacturer by
dialing 1-800-380-CHRY.

Canadian residents with hearing difficulties that require
assistance can use the special needs relay service offered by
Bell Canada. For TTY teletypewriter users, dial 711 and for
Voice callers, dial 1-800-855-0511 to connect with a Bell
Relay Service operator.

Service Contract

You may have purchased a service contract for a vehicle to
help protect you from the high cost of unexpected repairs
after the manufacturer’s New Vehicle Limited Warranty
expires. The manufacturer stands behind only the manu-
facturer’s service contracts. If you purchased a manufac-
turer’s service contract, you will receive Plan Provisions

and an Owner Identification Card in the mail within three
weeks of the vehicle delivery date. If you have any
questions about the service contract, call the manufactur-
er’s Service Contract National Customer Hotline at 1-800-
521-9922 (Canadian residents, call (800) 465-2001 English /
(800) 387-9983 French).

The manufacturer will not stand behind any service contract
that is not the manufacturer’s service contract. It is not
responsible for any service contract other than the manufac-
turer’s service contract. If you purchased a service contract
that is not a manufacturer’s service contract, and you require
service after the manufacturer’s New Vehicle Limited War-
ranty expires, please refer to the contract documents, and
contact the person listed in those documents.

We appreciate that you have made a major investment
when you purchased the vehicle. An authorized dealer has
also made a major investment in facilities, tools, and
training to assure that you are absolutely delighted with
the ownership experience. You will be pleased with their
sincere efforts to resolve any warranty issues or related
concerns.
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WARNING!

Engine exhaust (internal combustion engines only),
some of its constituents, and certain vehicle compo-
nents contain, or emit, chemicals known to the State of
California to cause cancer and birth defects, or other
reproductive harm. In addition, certain fluids con-
tained in vehicles and certain products of component
wear contain, or emit, chemicals known to the State of
California to cause cancer and birth defects, or other
reproductive harm.

WARRANTY INFORMATION

See the Warranty Information Booklet for the terms and
provisions of FCA US LLC warranties applicable to this
vehicle and market.

MOPAR PARTS

Mopar fluids, lubricants, parts, and accessories are avail-
able from an authorized dealer. They are recommended for
your vehicle in order to help keep the vehicle operating at
its best.

REPORTING SAFETY DEFECTS

In The 50 United States And Washington, D.C.

If you believe that your vehicle has a defect that could
cause a crash or cause injury or death, you should
immediately inform the National Highway Traffic
Safety Administration (NHTSA) in addition to notifying
FCA US LLC.

If NHTSA receives similar complaints, it may open an
investigation, and if it finds that a safety defect exists in
a group of vehicles, it may order a recall and remedy
campaign. However, NHTSA cannot become involved
in individual problems between you, an authorized
dealer or FCA US LLC.

To contact NHTSA, you may call the Vehicle Safety
Hotline toll free at 1-888-327-4236 (TTY: 1-800-424-9153);
or go to http://www.safercar.gov; or write to: Admin-
istrator, NHTSA, 1200 New Jersey Avenue, SE., West
Building, Washington, D.C. 20590. You can also obtain
other information about motor vehicle safety from
http://www.safercar.gov.
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In Canada

If you believe that your vehicle has a safety defect, you
should contact the Customer Service Department imme-
diately. Canadian customers who wish to report a safety
defect to the Canadian government should contact
Transport Canada, Motor Vehicle Defect Investigations
and Recalls at 1-800-333-0510 or go to http://
www.tc.gc.ca/roadsafety/.

PUBLICATION ORDER FORMS

To order the following manuals, you may use either the
website or the phone numbers listed below.

Service Manuals

These comprehensive Service Manuals provide the infor-
mation that students and professional technicians need in
diagnosing/troubleshooting, problem solving, maintain-
ing, servicing, and repairing FCA US LLC vehicles. A
complete working knowledge of the vehicle, system,
and/or components is written in straightforward language
with illustrations, diagrams, and charts.

Diagnostic Procedure Manuals

Diagnostic Procedure Manuals are filled with diagrams,
charts and detailed illustrations. These practical manuals
make it easy for students and technicians to find and fix
problems on computer-controlled vehicle systems and fea-
tures. They show exactly how to find and correct problems
the first time, using step-by-step troubleshooting and driv-
ability procedures, proven diagnostic tests and a complete
list of all tools and equipment.

Owner’s Manuals

These Owner’s Manuals have been prepared with the
assistance of service and engineering specialists to acquaint
you with specific FCA US LLC vehicles. Included are
starting, operating, emergency and maintenance proce-
dures as well as specifications, capabilities and safety tips.

Call toll free at:

• 1-800-890-4038 (U.S.)

• 1-800-387-1143 (Canada)

Or

Visit us on the Worldwide Web at:

• www.techauthority.com (U.S.)
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INSTALLATION OF RADIO TRANSMITTING
EQUIPMENT

Special design considerations are incorporated into this
vehicle’s electronic system to provide immunity to radio
frequency signals. Mobile two-way radios and telephone
equipment must be installed properly by trained person-
nel. The following must be observed during installation.

The positive power connection should be made directly
to the battery and fused as close to the battery as possible.
The negative power connection should be made to body
sheet metal adjacent to the negative battery connection.
This connection should not be fused.

Antennas for two-way radios should be mounted on the
roof or the rear area of the vehicle. Care should be used
in mounting antennas with magnet bases. Magnets may
affect the accuracy or operation of the compass on
vehicles so equipped.

The antenna cable should be as short as practical and
routed away from the vehicle wiring when possible. Use
only fully shielded coaxial cable.

Carefully match the antenna and cable to the radio to
ensure a low Standing Wave Ratio (SWR).

Mobile radio equipment with output power greater than
normal may require special precautions.

All installations should be checked for possible interfer-
ence between the communications equipment and the
vehicle’s electronic systems.

WARNING:

Operating, servicing and maintaining a
passenger vehicle or off-road highway
motor vehicle can expose you to chemicals
including engine exhaust, carbon monoxide,
phthalates, and lead, which are known to
the State of California to cause cancer and
birth defects or other reproductive harm.
To minimize exposure, avoid breathing
exhaust, do not idle the engine except as
necessary, service your vehicle in a
well-ventilated area and wear gloves or
wash your hands frequently when servicing
your vehicle. For more information go to
www.P65Warnings.ca.gov/passenger-vehicle.
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